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A
t Women & Children’s 
Hospital (WCH), we’re 
delighted with our accom-
plishments and excited about 

our bright future ahead. After 
spending many years in various 
health care leadership roles, it’s my 
distinct honor to have the oppor-
tunity to lead WCH into the future. 
In this issue of Healthy Living, I’m 
proud to bring you news of our 

recent advancements and progress. 

R e c e n t  a w a r d s
WCH was awarded the 2009 Excellence through Insight 
Award for Overall Inpatient Satisfaction by HealthStream 
Research, a national health care research firm. Health-
Stream Research has recognized WCH as one of the top 
three hospitals in the nation with 100 beds or less for 
receiving the highest inpatient satisfaction ratings. 

WCH was also honored to receive the 2009 Louisiana 
Hospital Gold Quality Award by the Medicare Quality 
Improvement Organization (eQHealth Solutions). Only  
24 hospitals in the state were recognized for signifi-
cant inpatient clinical quality improvement, and WCH is 
pleased to be part of this elite group. These recognitions 
signify that our patients appreciate the care we provide 

Dear friends,

Bryan Bateman 
Interim Chief  

Executive Officer

and that we’re committed to providing quality, award-
winning health care services.

F o r  o u r  c o m m u n i t y
Healthy Woman launched in January with a fun and  
educational spa day for women. Attendees enjoyed a  
variety of seminars, refreshments and door prizes and 
visited with more than 25 health care, beauty and fitness 
service providers. We also recently launched our Senior 
Circle chapter with a fantastic health fair at the Lake 
Charles Civic Center in March. As a member, I can tell 
you things are hopping in the Circle! Read more about 
these programs below.

O n  t h e  h o r i z o n
Great things are happening at WCH. Our new medical 
office building is nearing completion, and we’re currently 
recruiting new physicians to better serve the needs of  
the community. We’re excited about our growth and are 
dedicated to continuing WCH’s tradition of providing 
quality and compassionate care to the whole family.

Sincerely,

Bryan Bateman
Interim Chief Executive Officer
Women & Children’s Hospital
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W
omen & Children’s Hospital (WCH) now offers 
two different programs to promote health educa-
tion and awareness in our community. Discover 
more about these programs, and join us today!

Healthy Woman 
Healthy Woman’s monthly health seminars, events, e-mails 
and other great benefits strive to empower women with the 
knowledge and confidence to make informed health care and 
well-being decisions for themselves and their loved ones.
› › �Join now—it’s FREE! 

For more information or to register, call (337) 475-4102,  
or register online at www.women-childrens.com  
and click on the Healthy Woman tab.

Senior Circle
Senior Circle encourages a healthy, active 
lifestyle for seniors. Members experience 
fun and fellowship while enjoying special 
discounts, hospital perks and a full calen-
dar of social events and travel opportuni-
ties. Men and women ages 50 and better 
can join the Circle for just $15 a year.
› › ��Start benefiting! 

Visit www.women-childrens.com or call our Senior Circle advisor at 
(337) 475-4002 for more information or to register.

Take your choice Health programs designed for you››
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A life-changing 
option

Weight-loss surgery helps  
one patient get healthy

I
owa resident Tara Ross looks great, right? At her 
heaviest she weighed 286 pounds.  

Ross wasn’t always overweight. In the past, she 
was health conscious and even owned her own fit-

ness center. “After I had my children, I just let myself go,” 
says Ross. “I would see myself in the mirror and thought 
I looked okay, but when I saw photos of myself, I knew I 
needed to face reality.” As a result of her weight spinning 
out of control, Ross experienced shortness of breath and 
had difficulty with some daily activities.  

Her decision
Ross decided weight-loss surgery at Women & Children’s 
Hospital (WCH) was right for her after researching dif-
ferent types of surgical weight-loss options and attend-
ing one of WCH’s free bariatric seminars. “Through my 
research, I discovered that Women & Children’s Hospital 
offers the only Bariatric Surgery Center of Excellence 
in southwest Louisiana,” she says. “There was no other 
place I’d rather go to have my surgery than Women 
& Children’s. I already felt comfortable there because 
that’s where I delivered my four children and had vis-
ited the emergency room a few times with the kids.” 

Success!
Today, Ross has lost more than 100 pounds and has 
gone from a size 24 to a size 7. “My surgeon told me 
that weight-loss surgery is just a tool and that I would 
be responsible for keeping the weight off by eating right 
and exercising. I feel great and recently ran my first 
half marathon,” Ross says. “I have a lot more energy 
and feel comfortable with my body. I’m happier and 
healthier than I’ve ever been. Weight-loss surgery has 
completely changed my life.”

Get on the road to wellness
Seminars are held twice a month at 6 p.m. in the first floor 
classroom of WCH. Each seminar is presented by one of 
WCH’s bariatric surgeons, Keith Chung, M.D., or Richard 
Shimer, M.D. For upcoming seminar dates or to find out if 
the Surgical Weight-Loss Program at WCH is right for you or 
someone you know, call our bariatric program coordinator 
at (337) 475-4760 or visit www.women-childrens.com.

(Right) Tara Ross has lost more than 
100 pounds after weight-loss surgery 
and keeps the weight off by eating 
right and exercising.

before

after

“I have a lot more energy and feel 
comfortable with my body. I’m happier  
and healthier than I’ve ever been.” 

—Tara Ross





Don’t suffer in silence
Urology services at WCH can help

T
wo million men, women and children will share a 
common health concern this year: They’ll all seek 
medical treatment from urologists for conditions 
ranging from bladder infections and kidney stones  

to erectile dysfunction and urinary incontinence. The 
urologists at Women & Children’s Hospital (WCH) are able 
to provide treatment for the most sensitive conditions and 
improve patient quality of life.

Speak up
Urology is a surgical specialty focused on male and female 
urinary tracts and also male reproductive disorders. A 
wide variety of conditions affecting different areas of the 
urinary tract exist. Signals that it’s time to seek the help of 
a urologist include:
• blood in the urine
• pain while urinating
• never feeling “empty”
• slow stream

Find relief!
Experiencing these problems? Call (337) 475-4102 or visit www.women-childrens.com and 
click the Find a Physician tab for more information about our urologists and services.

Healthy Living is published as a community service of  
Women & Children’s Hospital. There is no fee to subscribe.

The information contained in this publication is not intended as 
a substitute for professional medical advice. If you have medical 
concerns, please consult your health care provider. 
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• urine leakage
• waiting to start
• urinating too frequently

James  
Jancuska, M.D.

Urologist

Farjaad  
Siddiq, M.D.

Urologist

Kenneth 
Verheek, M.D.

Urologist

our specialists

Better Treatment  options
New medical and surgical treatments are now available 
that allow for less pain and discomfort and shorter  
hospital stays. One example is treating kidney stones 
using the noninvasive lithotripsy procedure, which uses 
sound waves to break up kidney stones into tiny pieces 
that can easily travel through the urinary tract and pass 
from the body.


